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Appendix I. Examples of Transportation Needs and Possible 
Solutions Described by Community 
Representatives 

 
Transportation “Need” Possible “Solutions” (and sample Community representative 

Comments)  
Improved Fixed Route Transit 
Service 

• Shuttles 
 Maybe there could be a shuttle in the late evening to BART after AC 

Transit has stopped running. 
 Special shuttles 
 Children’s shuttles to and from school 
 Organized shuttle that operates with pooled resources from all of the 

agencies and providers in the area.  Would serve different programs on 
different days and at different times.   

 Church buses could be available during the week to serve these 
neighborhoods. 

 Care facilities should provide community shuttles.  
 Shuttle services: from school through the district and from residential 

areas to work areas in the evenings and back 
• Extended service hours for AC Transit and BART 

 The buses should run from 6:00 am to 11:00 pm. 
 Buses along Tennyson should run later than 7:00 pm for people who 

work shifts.   
 We want 24-hour BART/bus services. 

• AC Transit vehicles, amenities and resources 
 AC Transit should use smaller buses, which are more environmentally 

friendly and better accepted by residents. 
 Any transportation resources should be focused on building up AC 

Transit. 
 Need bus shelters. 

• Transit operators who are efficient, cheerful and reliable. 
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Appendix I Continued 
 
Better Information About 
Transportation Services 

• Education/Information 
 Transit education could be better for the school – information provided 

at bus stops with pictures, etc., big sign, color coded, diagram. 
 An easy to use information center somewhere in the community 
 Create a transportation page on a local cable station with a continuous 

loop about services available, including maps, travel specifics and 
information in various languages.   

 Bilingual information 
 Better information on the buses 
 There is a need for a central information 1-800 number about 

transportation.  Eden Information and Referral provides their services 
for the whole county.  Whether they can answer a question depends on 
how it is asked, and callers may not know how to phrase what they 
need.    

Reduced Transit Fare For Low-
Income Residents of the 
Community 

• Subsidized taxi program 
• Free/discounted bus passes 

 Single parent bus passes and senior citizen bus passes 
 Free or discounted youth passes for AC Transit 
 Subsidize AC Transit passes  (i.e., explore Social Services funding or 

distribute passes through a CBO) 
• Guaranteed ride home program 

Improved Paratransit Service • Subsidized taxi program 
• More flexible paratransit eligibility 

 Use paratransit for different populations, such as to get children to 
school 

• Better operators 
 Transit operators who are efficient, cheerful and reliable 
 Sensitivity training for transit drivers 

Pedestrian and Traffic Safety 
Improvements 

• Sidewalk and pavement improvements 
 Comprehensive Sidewalk Plan throughout Cherryland 
 Just build new sidewalks everywhere possible.  Anything is better than 

nothing.  
• Bus Shelters 
• Improved handicapped access to and from BART 
• Bicycle parking 

 Bicycles are often stolen – need better bicycle parking. 
• Lighting  
• Other 

 Crossing guards 
 More crosswalks 
 More law enforcement in school and senior zones 
 Senior and community centers should have markings on the street. 
 Some of the schools have set up a “parent train.”  Parents take turns 

walking the neighborhood children to school, picking them up at their 
houses along the way.  This also addresses the child obesity problem.   
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Appendix I Continued 
 
Pedestrian and Traffic Safety 
Improvements (Continued) 

• Safety 
 Should be safer between BART and school to bike and walk 
 Streets can be more attractively landscaped, more pedestrian friendly  
 Create better bus stops and safe places for people to access 

transportation 
Redevelopment • Childcare programs 

 Childcare centers at BART 
 Childcare at the workplace 

• Intermodal transportation facilities 
 A mix of uses and all transportation services convening at one location  
 Housing and jobs should be located at or near BART.  

• Guidelines 
 Develop new public works guidelines so old neighborhoods can be 

appropriately retrofitted with new transportation amenities.   
 Strengthen communication ties between developers and transit 

operators so developments meet transit and transportation needs. 
 As part of the EIR process, alternative transportation services should be 

proposed.  
Automobile and Bicycle 
Solutions 

• Low cost auto loans 
 Expand the auto loan program at Eden Youth and Family to assist with 

maintenance and insurance.  Expand eligibility to low-income people who 
are not on CalWORKS, and tie to a plan for financial independence and 
case management to make sure the plan is followed.  (Financial planning 
is included in the CalWORKS program.) 

• Mileage reimbursement program/volunteer driver program 
 Mileage reimbursement for those who drive others 

• Taxis 
 Subsidized late night taxis, especially in emergency situations! 

• Government-sponsored vanpool program  
• Subsidized car sharing program 

 Subsidized car sharing is great but not the answer for Cherryland. 
 Employer-sponsored car sharing program is needed.  

• Other car subsidies 
 Fund to help people make their cars smog-free so they can continue to 

use them to drive to work. It can be expensive to make the upgrades. 
• Bicycles 

 We need better and safer bicycle parking. 
 Make Hayward more bike friendly, like Davis.  Bicycling is a culturally 

acceptable choice for people from other countries who come here. 
 Paint bikes yellow and leave them in the community for people to use. 
 More Bicycle Lanes 

 




